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1.  INTRODUCTIONS  

 

1.1 INFORMATIONS: 

Thank you for choosing T501 3G mobile phone. With this user manual, you can 

understand the operation of the mobile phone and enjoy its perfect function and simple 

operation. This phone is designed for WCDMA850/2100 network, also can be worked 

under GSM900/1800MHZ network. Besides basic messages function, it also provides 

various practical functions, including alarm, calendar, FM radio, SOS, Camera, calculator 

and side key, to make your work and entertainment more convenient. In addition, the 
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phone utilizes personalized human-computer interface and satisfies your different 

requirements with its perfect functions. 
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2.2 FUNCTION OF KEYS 

Navigation  

UP and DOWN 

keys 

Press them to scroll the options when browsing a function list. In 

edit state, press direction keys to navigate. In standby state, press 

a direction key to enter the specified function page. 

Left & right 

software key 

The bottom line on the screen displays the functions of Left& right 

software, you can short press this key to enter submenu and back 

menu. 

Green key Press it to originate a call by entering the called number or 

selecting a contact from the phonebook; or press it to receive an 

incoming call; or press it in standby state to show the latest call 

records. 
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End key 

 

Press it to end a call being dialed or end an ongoing call; or press 

it to exit the menu and return to the standby state; or hold it for two 

or three seconds to power on or off the mobile phone. 

Number key Enter numbers and characters 1~9 number keys can be set as 

one-touch dial keys 

*  key Enter specific symbols, symbol*, +, P and W.  

#  key Press # key to switch input methods. Hold this key long time to 

switch between silent mode and the current mode. 

Left side 

key-Torch 

Long press to switch on/off the torch function 

Right side Long press to switch on/off the FM function 
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2.3 OTHER POINTS KEYS: 
fast dial keys: number keys of 2-9,*, #, you can short press this key to realize this function, 

and also you can long press to edit or dial the love numbers. When you are viewing the love 

numbers, you can enter the love number menu. 

 

SOS key: Organizer-Emergency settings 

On the back of the phone, there is a SOS key. If the SOS number and the SOS message have been 

key-FM 

SOS key Long press the SOS key to use emergency function. 
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edited and saved, pressing and holding this key, and then the phone will dial the SOS number after 

sending out an SOS message to the appointed numbers. You can set this function: 

Ø Settings: Active or deactivate is optional 

Ø SOS number: 5 emergency numbers can be set at most. If you have been set SOS number, press 

sent key to select edit or delete. 

Ø SOS SMS: Active or deactivate is optional 

Ø SOS content: The content can be edit. The default message is “Please help me!” 

 

 
2.4 BATTERY 
The battery in original state has about 50% electricity and you can use it after unpacking. It performs 
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best after full charge/discharge for the first three times. 

 

2.5 Installing the SIM Cards and the Battery 
n Hold the End key for a while to power off the mobile phone 

n Push the back cover above the battery and remove it. 

n Pull the left battery buckle outward and then lift the battery away. 

n Insert the 3G WCDMA SIM card into the SIM card slot lightly with the corner cutting of the 

card aligning to the notch of the slot and the gold plate of the card facing download, till the SIM card 

cannot be further pushed in. 

With the metallic contacts of the battery facing the metallic contacts in the battery slot, press the 

battery down until it locks into place. 
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2.6 Charging the battery 
Normally the remaining energy of the battery is indicated by the battery level icon at the upper right 

corner of the display screen. When the battery energy is insufficient, the mobile phone prompts 

"Battery low". If you have set an alert tone, an alert tone will be given off when the battery level is too 

low. A charging animation appears when the battery is being charged. When the charging is complete, 

the animation disappears. 

 
2.7 Connecting to the Network  
2.7.1 SIM card 
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Please inset a valid SIM card (user identification card) into the phone before using it. SIM card is the 

key for you to enter digital 3G WCDMA network. Inside the battery compartment you can see SIM 

card slot then insert your SIM card. 

 

2.7.2 Unlocking the SIM card 
By setting PIN1 (personal identification number) code of SIM card and handset lock code, you can 

protect your SIM card and phone from illegal use. When this function is put in use, you have to enter 

PIN1 code each time you power on your phone. To unlock the SIM card before you dial or receive 

calls, You may cancel the SIM card protection (referring to chapter “Security setup”), and in this case, 

the SIM card will be unable to prevent illegal use.  

n Press the END key to power on the phone. 
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n Enter PIN1 code use M2 key to clear the incorrect input. If you enter a wrong PIN1 code for three 

times in a row, your SIM card will be locked by network and the phone will ask for PUK code. If you 

don’t know the PUK code, do not enter any code and send your SIM card to the operator. Details can 

be referred to in chapter “Security setup” 

 

 

2.7.3 Making calls 
In the standby interface, press number keys to input the area code and the telephone number, and 

then press the OK key to dial a call. To end the call, press the End key. 
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3.  FUNCTION MENU 
 
3.1 Using function menus 
In standby state, press the Left soft key to access Main menu; in all menus and submenus, you can 

enter or exit the menu by pressing the left or right soft key. 

Exit: Generally, you can press the right soft key to return to the previous menu; press the END key to 

return in standby state. 

 

3.2 Messages 
When a new message is coming, your phone will ring or vibrate (if activated) to inform you a new 
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message is received. The new message will be indicated on the external 1.46" screen. If you don’t 

want to read it at once, the new messages will also be indicated in standby interface and 

automatically stored in the SIM card or phone. 

Note: Missed calls and missed messages will be indicated on the front external display 

 

3.3 Phonebook 
You can store the names, mobile phone numbers and other name card information of important 

persons in your phonebook. The mobile phone can store up to 100 telephone numbers. The number 

of telephone numbers that an SIM card can store depends on the storage capacity of the SIM card. 

 

3.4 Profiles 
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The mobile phone provides multiple user profiles, so that you can customize some settings to adapt 

to the specific events and environments. 

Customize the user profiles according to your preference and then activate the user profiles. The user 

profiles fall into five scenarios: General, Silent, Meeting, Outdoor.  

 

3.5 Call logs 
Call history, access this menu, users can see blew submenu: 
n Missed calls 

Pressing the assurance key can look into the list of lost call. 

n Dialed calls 

Enter the tag Dialed Calls to view the dialed call list. 
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n Received calls 

Enter the tag Received Calls to view the received call list. 

n All calls 

   To view the list of the call records. 

n Clear logs 

There are four menus in deleting the call history: Missed calls, Dialed calls, Received calls and Clear 

all. The customer can choose clearing and vacating certain list of call history. 

Call Settings 
n Call waiting: Call waiting is service provider dependent. To set the network to notify you of a new 

incoming call while you have a call in progress. To request the network to activate call waiting, select 

Activate. To request the network to deactivate call waiting, select Deactivate. To check whether the 
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function is active, select Query Status. 

n Call divert: You can set Divert All Voice Calls, Divert If Unreachable, Divert If No Answer, Divert If 

Busy, Divert All Data Calls or Cancel All Divert. 

n Call barring: Call barring is service provider dependent, it allows you to restrict the calls that you 

make and receive with your phone. You can bar Outgoing Calls, Incoming Calls, Cancel All or 

Change Barring PW. To change the settings, you need the barring password from your service 

provider. 

n Line Switching：You can switch Line 1, Line 2. 

n Advanced settings 

Ø Call time reminder: You can select Off, Single or Periodic. 

Ø Auto redial: You can set Off or On. 
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Ø Answer mode: You can set the answer mode for any key; The Headset mode 

cannot be activated until you plug into headset. 

 

3.7 Organizer 
n Speed dial: fast call dialing 

Status: switch on or off speed dial function 

Set numbers: preset 2-9,*, # to use the fast call function 

n Emergency setting: 

Button status: switch on or off this function 

SOS numbers: preset 5 numbers to use SOS numbers 
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SOS message: preset SOS emergency messages. 

n Calendar 

This function can view calendar at any time. 

n Tasks 

You can view tasks list or add tasks. 

n Alarm  

You can edit the alarm 

n Calculator 

This phone provides you with a calculator possessing four basic functions to facilitate your simple 

calculations. 
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3.8 Multimedia 
Camera: 
Access this option to use camera, press 0 to capture the picture 

Image viewer: enter to view the photos 

Video player: 
you can see the video function by this phone. Press ‘*’ key or ‘#’ key to change volume. You 

can turn on /off by pressing ‘down’ key. 

Audio player 
you can see the video function by this phone. Press ‘*’ key or ‘#’ key to change volume. You 

can turn on /off by pressing ‘down’ key. 
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FM radio 
You can listen to FM radio by this phone. Press ‘*’ key or ‘#’ key to change volume. You can turn on 

/off the FM radio by pressing ‘down’ key. 

Select the menu of FM radio to use it. Choose option to  

n Channel list: At most 30 channels. Use direction key to choose 

n Manual input: Input one channel by manual. 

n Auto search: auto search and save the channel 
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3.9 Settings 
3.9.1 user profiles: 
users can access this menu to customize the ringtones...etc 

 

3.9.2 Phone Settings 
n Language: Select a display language for the mobile phone. 

n time and date: access this menu to set up the right time and date. 

n Pref.input: access this menu to preset the input method. 

n Flight mode: select the flight model when you're on flight 

n Display: access this item to set wallpater. screen saver 
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n Misc.setting: LCD backlight and bringtness. 

3.9.3 Security Settings 
This function provides you with related settings about safety use 

n SIM security: To set the SIM lock, you need to input the PIN. You can set the SIM lock 

only after inputting the correct PIN. If you set SIM1 lock to On, you need to input the PIN each time 

you power on the mobile phone. In the case you input a wrong PIN for three consecutive times, you 

need to input the PIN Unblocking Key (PUK). The PUK is used to unlock and change the locked PIN. 

To obtain the PUK, contact the network operator. 

n Phone security: The function enables you to lock/unlock the phone. Entering password to 

switch on or off the phone. Password is required when the phone is locked. The password is 4 to 8 

digits. 
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3.9.4. Connectivity: BT setting, access this menu to set your BT connectivity. 

3.9.5 Restore Factory Settings 

The default password of restoring factory security is 0000. It use the phone lock code and you can 

change it to be your own code. If you forget your new phone lock code, please contact your distributor 

or the authorized local customer service center. If you confirm to restore, the phone will restore and 

reboot. 
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4.1 General Precautions 
n Please use your phone in accordance with the rules of the area.  

n To prevent traffic accident, do not use the phone when driving. 

n Don’t use near fuel or chemicals. 

n Do not put the battery, phone, or the charger into a microwave oven or high apparatus; otherwise 

the phone may break down.  

n Do not use the phone in areas with a potentially explosive atmosphere; otherwise the phone may 

break down or cause fire. 

n Do not put the phone in areas with high temperature, high humidity or with air that contains dust; 

otherwise the phone may break down. 
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n Keep the phone out of child’s reach; otherwise the child may use it as a toy and suffer injury.  

n Only professional are allowed to assemble and repair the phone. It may be of great danger and 

against warranty to assemble and repair the phone without permission of Easyteck. 

4.2 Battery Precautions 
n Do not dispose your battery or mobile in a fire, otherwise the battery may burst. 

n Prevent the battery from humidity otherwise excessive heat, fuming and corrosion may occur. 

n If the battery suffers heating up, discoloration or distortion during use, charging or storage, stop 

using it and change a new one. 

n The battery life is limited and will be reduced after long and frequent charging. If it doesn’t work 

after several cycles of charging, it indicates the end of its life. 

n Always use the battery and battery charger authorized by the manufacturer. Such products of other 
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bands may cause leakage, excessive heat, bursting and fire. 

n Do not dispose off the battery with domestic garbage; instead you should dispose off it in line with 

the regulations.  
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MANUFACTURER WARRANTY LEGISLATION 

This warranty does not limit the rights granted to consumers under specific national legislation for consumer 

goods. The period of time in which it is valid this warranty is limited to 24 months, starting from the first date 

of purchase. If this is used for professional purposes the period is reduced to 12 months.During the warranty 

period, the national distributor Easyteck indicated at the bottom of this certificate, will, at its own expense 

and within a reasonable time, to eliminate the breakdowns that were to be found and assigned to a 

manufacturing defect. Except as provided under applicable law, the defects identified by the appropriate 
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staff for assistance will be resolved by repair or, at the sole discretion Easyteck by replacing the product. 

This limited warranty applies only in the European country where the product is intended and it is paid 

entirely by the national distributor reference in that country and which is indicated at the bottom of the 

certificate.Some limitations to the services covered by this warranty may result from the presence of specific 

components for a country. 

Warranty related to the equipment and spare parts contained in the pack 

In the package of the product under this warranty may be contained accessories or parts that have a 

different warranty period as evidenced by consumers. The warranty period are summarized as: 
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- 4 months  for the phone 

- 12 months  for non-consumable accessories 

- 6 months  for batteries,headsets,memory cards or other 

Are not covered under warranty: 

- Manuals and packaging  

- The contents of the user configurations downloaded in the product or the third party software  

- Costs related to product shipments to and from the authorized service center  

- The deterioration due to normal wear and tear also including batteries  

- The accidental or breakage due to inexperience and all damages caused by any external agent.  
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- All damages caused by any use not described in the manual accompanying the product.  

- All failures caused by use of non-original accessories, from viruses or connections to computers and 

networks.  

- All product defects caused by exposure to moisture and/or steam from use in environmental conditionsor 

extreme temperature or in the presence of corrosion, oxidation, payment of food, liquid or chemicals.   

Limits of Liability: 

The SIM card needed to phone use is provided by telephone operator and it is therefore excluded from the 

guarantee.  

- This guarantee is the protection afforded to the consumer through the dealer from Easyteck reference and 
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does not intend to restrict consumer safeguards put in place required by the dealer legislation of different 

countries.  

- This guarantee will be granted solely and exclusively in the technical centers or from authorized dealers 

who treat the marketing of brand products Easyteck.  

- The terms of guarantees are not extended in any way and shall be payable only from the date of first sale 

of the product to the consumer as a receipt for a valid certificate.  

- Broken parts replaced during warranty repairs are the sole property Easyteck and can not be demanded 

by consumers in any way.  

- The consumer who needs to repair the product should always pay the charges of the coveying to send the 
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goods to the authorized facility, free of any lock or security code that restricts or impedes the use.  

- To the extent required by applicable law and in the absence of fraud, no liability is attributable to Easyteck 

for damage due to loss of user data caused by any defect covered under warranty.  

- Are also excluded from responsability in the loss of profits, losses due to the unused of the product or loss 

of revenue for any direct, indirect, special or consequential damages.  

- The responsibility for Easyteck is always limited to the purchase value of the product and consumers 

should always keep copies and his treatment of the data and software program in memory of the phone.  

- For faults which, for the reasons listed above, were not attributable to the terms of this warranty the 
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consumer wishes to make no repairs will be required to pay the consideration of the budget requested by 

the service center.  

Easyteck can not in any way be held responsible for this strange request because out from the protection 

guarantee 

CAUTION: The warranty is valid if they aren’t ever found on the product attempts to open or 

tampering of any kind including removal and/or deletion of labels and/or IMEI of the product. 

Distributor for Italy: Fonex S.p.A. via dell’artigianato 2/4 – 12040 Sant’Albano Stura (CN) – ITALY 
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Stamp	  and	  signature	  of	  

dealer	   	  

	  

	  

Date	  of	  purchase:	  

  __________ 
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CORRECT DISPOSAL OF THE PRODUCT 

INFORMATION FOR USERS 

In reference to the art.13 of the legislative decree 25th July 2005, n. 151 “Implementing directives 

2002/95/CE,2002/96/CE, regarding the reduction of the use of the dangerous substances in the electric and 

electronic devices and the waste disposals” 

The symbol of the crossed waste box on the device or on the packaging indicates that at the end of the life 

of the device, it must be thrown separately from the other waste. 
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The person who throws the device must put it in the particular waste box in which there are only electric and 

electronic waste or he must bring it to the retail to buy another similar device.  

If everyone put the device in the precise waste box, it helps the environment, the health and the recycling of 

the materials can be done. 

The illegal disposal of the product leads the application of the administrative sanctions provided by the 

existing standard. 
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CORRECT BATTERY DISPOSAL OF THE PRODUCT 

The symbol of the crossed waste box put on the battery means that it must be thrown separately from the 

other waste at the end of its life. 

If chemical symbols Hg,Cd o Pb are on the it label means that in the battery there are mercury, cadmium 

and lead with a superior level quantity determinated by the directive UE 2006/66. 

So the battery must be correctly wasted as the substances inside can cause damages to the health and to 

the environment. 
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Declaration of conformity: 

We hereby declare that this product W30C/T501 has been tested by PHOENIX TESTLAB and passed the 

required directives R&TTE DIRECTIVE 1999/5/EC of 9 march 1999 for the following specifications: 

EN 60950-1: 2006 + A11: 2009 + A1: 2010 + A12: 2011 

EN 62209-1: 2006, EN 62209-2: 2010, EN 50360: 2001, EN 62479: 2010, EN 62471: 2008, 

EN 62479: 2010, EN 301 489-1 V1.9.2, EN 301 489-7 V1.3.1, EN 301 489-17 V2.1.1,  

EN 301 489-24 V1.5.1, EN 301 489-1 V1.9.2, EN 301 489-34 V1.1.1, EN 301 511 V9.0.2, 

EN 301 908-1 V5.2.1, EN 301 908-2 V5.2.1, EN 300 328 V1.7.1 

This product can be sold in European community 


