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TO ENSURE SAFE AND PROPER USE 
Please read these guidelines to avoid an illegal or dangerous use. 
For additional information please read the user manual.

 
Safe turning on of the device
Do not turn on the device when use of same is not allowed or when its use  may cause inter-
ferences or danger situations. 
 

Safety on traffic on top
Please obey local regulations, drive with both hands and strictly re-spect road safety. 

Interferences
All wireless devices may have work improperly, owing to interferences.
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Turning off when in hospital
Please obey the restriction rules and turn off the device near hospitals.

 
Turning off when on flight
Please obey the relevant rules and restrictions; any interference caused by a wireless device 
may be dangerous.

 

Turning off in service areas 
Turn off wireless devices in gas station, or near chemical or inflammable stuff.
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Qualified service 
Only qualified staff is recommended for device installation and main-tanance.

Accessories and batteries
Use only approved accessories and batteries, always use compati-ble devices.

 
Impermeability 
This kind of device is not water-proof. You should keep it in dry places.
 

Get a copy
Remember to save one copy of any important data memorized in your device, for fear they 
may get lost due to unpredictable reasons.
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Emergency call
Make sure network is available and the “call” feature is activated; when some network featu-
res are active, emergency call might be unavailable. So please deactivate these functions and 
dial the emergency number once again. 

GENERAL RULES FOR A SAFE USE 

• Only use batteries and battery chargers approved by the manufacturer. Use of any 
other product may cause losses to the battery, overheating, explosion or flame.

• Avoid crashes, shakings, or violent throws of your device.
• Do not put battery, phone or battery charger in microwave ovens or in any other high 

pression device.
• Avoid to use phone in places containing explosive gas, it could not function or catch 

fire. 
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• The phone should be kept away from heat sources, do not expose it to excessive dust 
or humidity, which could cause malfuncions.

• Phone must be kept out of reach of children.
• Do not lay the phone on an unstable or unsmoothy surface.
 
 
TIPS FOR A SAFE USE OF THE PHONE

• Remember to switch your phone off when in hospital, in flight or in places where use 
of mobile is not allowed. Mobile phones could affect normal functions of electronic 
or medical devices; therefore please obey the con-cerned rules.  Please make sure 
that your mobile phone does not switch on automatically in flight due to the “alarm” 
function. 

• Do not use your mobile phone when the signal is weak or you are in proximity of 
electronic devices of high precision, particularly near aids for people with hearing 
disabilities, pacemakers and other medical devices, near fire alarms, car doors or 
other automatic control devices. 

• Do not tap or hit heavily the display, it could break.
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• Do not disassemble or modify the phone, it could be dangerous and may cause 
malfunctioning. 

• Do not use needles or pen tops to tap on keyboard; this may cause a serious dama-
ge and prevent its wor-king.

• Do not store the phone near magnetic strips, the radiations could cancel information 
stored in the hard disk, payment or credit cards. 

• Keep the phone dry, any pouring or spilling of water or other liquids may cause an 
overheating, loss or bad working of the phone. 

• You are requested to use suitable earphones when driving.  

RULES FOR SAFE USE OF BATTERY

• Do not throw the battery into the fire, it could catch fire and explode. 
• Do not weld the contacts of the battery, it might cause losses, overheating, explo-

sion or flame. 
• Should the battery liquids affect eyes, rinse them well with abundant water, do not 

rub with fingers and go immediately to the hospital.
• Do not disassemble or modify the battery, it could cause losses, overheating, explo
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• sion or flame. 
• Do not use the battery near fire or heating devices; this could cause losses, overhea-

ting, explosion or flame.  
• Should the battery overheat, change colour or deform during its use, when it is 

under charge or in deposit, please stop immediately the use of same and replace it 
immediately. 

• Should the battery have losses or exhale bad smells, immediately remove it from 
heating sources, to avoid danger of fire or explosion. 

• Do not store the battery in wet conditions, this may cause overheating, smoke or 
erosion of the battery itself. 
Keep the battery far from places exposed to the blazing sun or at high temperatures, 
this may cause losses or overheating which could affect the lifespan of the battery. 
 
RULES FOR SAFE USE OF BATTERY CHARGER

• Please use alternating current 220V;  a misuse could cause losses, fire or damages to 
the phone and to the battery charger. 

• Avoid short-circuits to the battery charger; this could cause electric discharges, smoke 
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and could damage the battery charger. 
• Control the battery charger does not have a damaged cable, it could cause fire and 

electric discharges. 
• Keep the battery charger far from water holders to avoid sprinkling which could cause 

overheating, losses or bad working.
• Should the battery charger get wet due to water or any other liquid, immediately 

disconnect it from the power socket to avoid any overheating, fire, electric discharge or 
bad working.

• Do not disassemble or modify the battery charger, this may cause damage to person, 
electric discharge, fire or damages. 

• Avoid to store it in places with high umidity like bathrooms; this could cause electric 
discharges, fire or bad working.

• Do not handle the battery charger, the power cable or socket with wet hands.
• Do not overload or modify the power cable, this could cause electric discharges or fire. 
• Unplug the power cable prior to any cleaning or maintaining of your phone.
• Hold steady the battery charger when unplugging, otherwise the power cable could 

break and cause electric discharges or fire. 
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CLEANING AND MAINTAINING

• Mobile phone, battery and battery charger are not impermeable, thus they should not 
be used in places with high humidity like bathrooms. Make sure the phone does not 
become wet under rain.

• Use a soft cloth to clean phone,  battery and battery charger.
• Do not use alcohol, diluents or benzine to clean the phone. 

GENERAL TIPS

For the phone:
• do not use your mobile phone next to other phones, television, radio and electronic 

devices in offices
For the battery:
• store the battery in places not exposed to blazing sunlight, in fresh and windy places.
• battery has a limited lifespan; after frequent charges the charging time shortens. If the 

battery does not char-ge after several attempts, this means that it should be replaced 
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with a new, specific and approved battery.
• please dispose of the exhausted batteries obeying the local laws, separately from the 

daily waste.
For the battery charger:
• Do not charge in the following places: under blazing sunlight, in places with tempe-

rature inferior to 5° or superior to 40°; in wet, dusty places and with vibrations which 
may cause bad working; near to electronic devices as TV and radios (this may damage 
quality of sound and images). 
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1. PHOTO OF THE PRODUCT

1 Speaker

2 Left function key

3 Accept call/call/call history

4 Keypad lock

5 Mute

6 ON-OFF/end call

7 Right function key

8 Navigator key

9 Camera
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2. OVERVIEW 

Powering On/Off the Mobile Phone
- Hold the End key for a while to power on the mobile phone(So it is with the Powering off 
phone)
- The phone will automatically search for available networks. 

Phone Lock Code
Phone code could prevent your phone from illegal use. The default phone code is 1234. 
Please change it to your own as soon as possible.
Notes: Please remember the code; otherwise some service expense may happen. 

PIN and PUK 

PIN Code
PIN code could prevent your UIM card from illegal use. When PIN is lock is on, you should 
enter the PIN code when powering on the handset again. The network provider offers you 
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PIN code (four to eight digit).You should change PIN code as soon as possible for security. 

PUK Code
Consecutive inputting wrong PIN code for three times can cause locking of UIM card. To 
Unlock, you need PUK code.
Notes: PIN code and PUK code may be offered together with the UIM card. If not, please 
contact your network service provider. Please change default PIN code to your own as soon 
as possible. 

Memory Card
The memory card is pluggable storage cards inside the mobile phone. To insert the Memory 
Card, open its latch, insert the card into the card slot, and then close the latch. To remove the 
memory ard, open its latch and slightly take the card out. And then close the latch.
Important password
Phone lock password is default 1234 
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Charging the Battery
- Insert the lead from the charger to the socket, and connect the charger to a standard wall 
AC socket.
- After the completion charging, disconnect the charger from the phone and AC socket. 
 
Insert SIM card and micro SD

SIM CARD

MICRO SD CARD
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3. KEY FUNCTION 

KEY FUNCTION DESCRIPTION

Call key Make or answer a call.
Press the Call Key in standby mode to enter All Calls list.

End key End an active or reject a call.
Hold to Power On/Off.
Exit from any interface to standby mode.

Left soft key Enter main menu in standby mode.
Select the correct option on a different interface

Right soft key Enter all the contact in standby mode.
In the menu interface execution returns
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Navigation keys Move the cursor up, down.
In standby mode, used as hot keys to enter the 
designated functions.
Press the up key or down key to adjust volume in 
conversation.
Used as direction key in games.

OK key Confirm the commands and option selected.
Confirm the character chosen while character 
inputting.

0-9 number keys Input numbers or characters.
Press the * Key twice to input + in standby mode.
Make a speed dial call (1~9) in standby mode.
Press to enter corresponding submenu.



18

# key Hold the #key in standby mode to enable /disable 
Silent mode.
Press the # key to change the text mode when edit 
text.

* key Press the * key to enter symbols in text input mode.

4. MENU 
 
Contacts                                                                                                                          
The mobile phone can store up to Contacts. The contacts store in the mobile phone and in 
the UIM card. After selecting a telephone number in the contacts, select option to perform 
the various operations like Edit, New, Write message, Delete, Import/Export, Delete multiple & 
more. Search function enables you to find contacts quickly.  
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Message                                                                          
Write message: From the main menu select “Write message” to create message. You can 
save your messages that you send often to “Save as draft”. While writing a message, select 
“Option” to access all the messaging options like Send/Add contact info/Insert template/
Save as draft/Exit
Inbox: Received messages are listed in this item.
Outbox: Sent failed messages are listed in this menu.
Sentbox: Sent messages are listed in this menu.
Drafts: Draft messages are listed in this menu.
Templates: Some common used messages preformatted in the phone. You can view, edit, 
delete or send them, besides you can create new templates.
Messages settings: Change the general/SMS/MMS settings; Check the information storage 
capacity. 

Call logs                                                                                                               
Call logs: View call log. Select Option to perform more operations accordingly.
Call timers: Check the call duration and clear the corresponding time.
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Camera                                                                                                                           
- Operation path: Main menu>Camera. 
- Phone display as a viewfinder for the objects you need to shoot, click on the button, the 
phone will generate photo displayed on the screen. 
- Photo preview state, you can choose whether to delete the photos. 
- If you want to browse the photos of the operation to save, click the left soft key - Photo 
album. 
- If you need to set the photo effects used in the camera viewfinder state path: left soft key> 
More options> Normal / B & W / Blue / Green / Yellow / Red / Sepia /Negative.
 
Multimedia  
                                                                                
Audio player
Play audio file 
- Path of operation: Main menu>Multimedia>Audio
- Player interface on the key or the option to enter the playlist update list (need to plug the 
T-card, MP3 files in the My Music file) 
- Select the music track list, press the [OK key] music files start playing. 
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Video player
- Path of operation: Main menu> Multimedia> video player. 
- Player interface on the key or the option to enter the playlist update list (need to plug the 
T-card, mp4 files in the Video file) 
- Press the [OK key] video files start playing 

5. SETTINGS 
                                               
Call waiting:  If the call waiting function is ON, the network will alert you and the mobile pho-
ne screen will display the incoming call number if others are calling you while you are already 
in a conversation. If the call waiting function is OFF, the network will not alert you when 
others are calling you while you are already in a conversation.
Call divert: This network function enables you to forward incoming calls to another number in 
different condition i.e. forward always, Busy, No Reply and Default which you have specified. 
 
Phone Settings
Date and Time: Set the phone to the reference time: time display format date display format. 
Language: set the phone language. 
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Auto power on/off: set auto power on/off.
Restore factory: To restore the factory settings. 

Display Settings
You can change the settings of wallpaper, contrast, backlight time.
Security Settings: 
User can change the settings of Phone lock, PIN Lock, Privacy, Fixed dialing.
The preset password is 1234. 

Profiles
In order to use this phone in different scenarios, set personalized ring tones and phone tone. 
1. Need to set the scene mode, press the [Left key] to open the parameter setting interface. 
2. You need to set the type and settings, the setup is complete, save the set value. 
3. When the phone returns profile list, select the profile.  

My stuff                                                                                 
Use the file manager treatment stored files in the phone or external memory card, such as 
pictures, photos, music, ring tones. You can create, move, copy, file, folder. 
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If all the storage space is fully occupied, the phone will not be able to continue to store any 
files until some files are deleted. 
View files  
                                           
Organizer 
                                                                                   
Calendar
You can in calendar storage time arrangements, anniversaries, appointments, memos  

Calendar 
- Path of operation: Main Menu>Organizer>Calendar
- Choose the new date of the event in the calendar, press the [OK key] to display details. 
- Option select “Add new schedule” in the calendar entry is set to enter the event Subject, 
date, time, Ringtone, Repeat mode.
- After completing the settings, press the left soft key to save the information.  

Alarm
The alarm can also be set for a specific time at a specific date loop start alarm. When the 
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phone is set to silent or turned off, the alarm function is still available.  

Set the alarm 
- Path of operation: Main Menu> Organizer > Alarm. 
- The phone supports multiple alarm settings, use the up and down navigation keys you want 
to set the alarm, press the [key] to enter the alarm edit page. 
- Use the up and down navigation keys to turn input alarm parameters, select “Save” and 
confirm to turn on the alarm. 
- Click on the “left soft key” to open or close the selected alarm. 
- When the alarm clock to remind, click the “snooze” after three minutes snooze alarm 
Recorder 
Recorder (T card is required) 
- Path of operation: Main menu> Organizer > Recorder. 
- If you need to turn on the recorder, the recorder interface press the [OK key] to open the 
recording function. 
- The state of being recorded, press the [Left key] to pause recording; press the right soft key 
to stop recording. 
- After the recording is finished, return to recording standby interface. 
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- Select the recording folder View saved audio file  

Calculator
The phone supports a simple calculator functions, including addition, subtraction, multiplica-
tion, and division operations. Including the decimal point, the operands and results. 
Using the Calculator 
- Path of operation: Main Menu> Organizer > Calculator. 
- Simple arithmetic, the input sequence: first operand> operation symbol (addition, subtrac-
tion, multiplication and division)> second operand> equal sign. 
- For continuous operation after the results of the use of an equal sign as the first operand, to 
continue entering operation symbols and the second operand. 
- The calculator in accordance with the order of input operations. The calculated results are 
displayed in the input area.  

Browser                                                
Internet is an application platform integrating wireless communication and Internet techno-
logy, which makes it possible for you to access to rich Internet information source and 
e-commerce application etc. 
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Open the starting page of the browser, users can enter into input URL, search, bookmarks, 
history and stored pages through the interfaces.  

Problems and solutions 
To save you time and unnecessary expense in contact before the professional service, the 
following simple checks. 
Unable to activate the phone 
- Check for and hold the power button for at least 1 second. 
- Check whether the battery is poor contact, please remove and then reinstall retry boot. 
- Check whether the battery is exhausted, please charge. 
Activate the phone information 
- Enter the phone lock code, use the automatic locking function, the password must be 
entered before using the phone. 
- Enter your PIN, the choice to enter the PIN each time you turn, you must enter the PIN 
code; (use the phone for the first time, you must enter the PIN code that came with the SIM 
card). 
- Enter PUK: connect three times to enter the wrong PIN code will lock up the phone, you 
should enter the PUK code provided by the network operator. 
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SIM card error 
- SIM card metal surface dirt, SIM cards with a clean cloth to wipe the metal contact points. 
- SIM card is not installed, the description of the SIM card is properly installed in accordance 
with the user manual. 
- SIM card is damaged, contact your network service provider. 
Unable to connect to the network 
- Weak signal to a strong signal to retry. 
- Beyond the network coverage area of the network service provider. 
- SIM card is invalid, contact your network provider. 
Number call can not be set aside
- Please confirm whether pressing the dial key after dialing. 
- Please confirm whether arrears banned call. 
- Please make sure the UIM is valid. 
- Please confirm whether the call barring function.  

Call quality is poor 
- Please check whether to adjust the volume inappropriate. 
- Use of mobile phones in poor reception areas, such as high-rise near or basement, radio 
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waves can not be effectively communicated. 
- The use of mobile phones in call-intensive period, as indicated in the commuting time line 
congestion caused not call. 
  
Contacts can not call you 
- Make sure the phone is switched on and connected to the network. 
- Please confirm whether due to arrears incoming banned. 
- Please confirm the UIM card is valid.  

Contacts can not hear you 
- Make sure that the microphone is turned on. 
- Keep the phone the lower part of the microphone close to your mouth. 
Standby time is short 
- Standby time and the network system is set, and may be in a poor reception region. When 
no signal is received, the phone will continue to launch in order to find the base station, con-
sume a lot of battery power, resulting in shorter standby time. Please move to signal strong 
or temporarily turn off the phone. 
- Need to replace the battery, replace the batteries with new ones. 
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Can not be charged 
- Poor contact, check if the plug is connected. 
- The filthy accumulation, with a soft clean cloth to wipe the phone and battery wiring port. 
- Charge lower than 0 ° C or above 45 ℃ environment, change the charging environment. 
- Battery or charger is damaged and need to be replaced. 
If the above instructions do not help you resolve the problem, please record the model and 
serial number of your phone, authorization or insurance information, as well as issues clear 
description, then contact the local service provider. 
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MANUFACTURER’S LIMITED WARRANTY

This warranty does not limit the rights granted to consumers by specific national rules on consumer goods. 
The period of time during which this warranty is valid is limited to 24 months starting from the first date of 
purchase of the product.  If it is used for professional purposes, the period is reduced to 12 months.  During 
the warranty period, the national distributor Easyteck indicated at the bottom of this certificate, will, at its 
own expense and within a reasonable time, remove any interferences that may be encountered, and caused 
by manufacturing defects. Except as required by applicable law, the defects found by assistance personnel 
will be resolved by repair or, at the discretion Easyteck, through the replacement of the Product.
This limited warranty is only valid in the European country for which the product is intended and is the sole 
responsibility of the national distributor of reference for that country and which is identified in the bottom of 
the certificate. Some limitations in assistance services covered by this warranty may arise from the presence 
of specific components for a country.
Warranty referred to accessories and spare parts contained in the package
The package for the product covered by this warranty may contain accessories or spare parts that have a 
different warranty period since they are consumables, the warranty periods are summarized as follows:
- 24 months  for cell phones
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- 12 months  for non-consumable accessories
-  6 months  for batteries, headsets, memory cards or other.

The following are not covered by the warranty:
-The manuals and/or packaging 
-User contents, configurations downloaded  into the product or third party software 
-Costs related to shipping the product to and from an authorized service center 
-Deterioration caused by normal wear and tear including batteries 
-Breakage due to accidental causes or inexperience and all damages caused by any external agent. 
-Damage caused by improper use as described in the manual supplied with the product. 
-All failures caused by use of non-original accessories, by viruses, or by connections to computers and 
networks. 
-All defects caused by exposure to moisture and/or steam, from use under extreme thermal or environmental 
conditions or in the presence of corrosion, oxidation, food, liquid or chemical spills.

Limits of Liability:
The SIM card that is required to use the phone is provided by the phone operator and is therefore excluded 
from the warranty. 
-This warranty is the protection given to the consumer by Easyteck through the reference dealer and is not 
intended to limit guarantees to the consumer which the retailer must ensure in accordance with the laws of 
the different countries.
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-This warranty will be honored only and exclusively at authorized service centers or at retailers that are 
responsible for selling Easyteck brand products. 
-The terms of the Guarantee shall not be extended under any circumstances and will be effective only from 
the date the product is first sold to the final consumer, as certified by a valid receipt.
-The faulty parts replaced during repairs under warranty are the sole property of Easyteck and cannot be 
demanded by the consumer in any way. 
-To the extent permitted by applicable law and in the absence of fraud, no liability is attributable to Easyteck 
for damages due to loss of user data caused by any defect covered by the warranty.
-The consumer, to be able to obtain the repair, must always deliver the product to the authorized service 
center at his own expense, devoid of any lock or security code that limits or prevents use. 
-Loss of profit, losses caused by non-use of the product or loss of revenues for any direct, indirect, special 
or consequential damages are also excluded from the liability. 
-The responsibility of Easyteck is always limited to the purchase value of the product and the consumer is 
always responsible for keeping a copy of the personal data and software stored in the phone’s memory. 
-For faults which, for the reasons listed above, are not attributable to the terms of this warranty the con-
sumer who does not want to have the repair carried out, will be required to pay the corresponding amount 
requested by the service center. Easyteck shall in no way be held responsible for this request because it is 
not under warranty. 
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CAUTION: The warranty is not valid if any attempts have been made to open or tamper with the pro-
duct, including remove and/or obliterate labels and/or the IMEI code of the product.
Distributor for Italy:  
Fonex S.p.A. via dell’Artigianato 2/4 – 12040 – Sant’Albano Stura (CN)

Stamp and signature of dealer

Date of purchase
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CORRECT DISPOSAL OF THE PRODUCT
INFORMATION FOR USERS

pursuant to Article 13 of the Legislative Decree of 25 July 2005, No. 151 “Implementation of Directives 2002/95/EC, Directive 
2002/96/EC and 2003/108/EC on restricting the use of hazardous substances in electrical and electronic equipment and the 
disposal of waste”

The symbol of the crossed-out dustbin shown on the equipment or on the packaging indicates that the product, at the end of 
its useful life, must be collected separately from other waste. The recycling of this equipment at the end of life is organized and 
managed by the manufacturer. The user who wishes to dispose of this equipment should contact the manufacturer and follow the 
system that it has adopted to allow for the separate collection of at end of life.  Appropriate separate collection in order to send 
old equipment for compatible recycling, treatment and disposal helps to prevent potential negative effects on the environment and 
on health and promotes the reuse and/or recycling of the materials of which the equipment is composed. 
Illegal disposal of the product by the owner will result in the application of administrative penalties provided by law.
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CORRECT DISPOSAL OF PRODUCT BATTERY
(Applicable in THE European Union and other European countries with separate battery collection systems)
The marking on the battery or on documentation or packaging indicates that the battery in this product should not be disposed of 
with other household waste at the end of the life cycle. 
Where marked, the chemical symbols Hg, Cd or Pb indicate that the battery contains mercury, cadmium or lead in quantities 
above the levels referred to in the EU Directive 2006/66. 
If the battery is not properly disposed of, these substances can cause harm to human health or the environment.

Declaration of conformity
We hereby declare that the product M300 has been tested by PHOENIX TESTLAB and has passed the standards required by EMC 
1999/5/EC for the following specification:  
EN 60950-1:2006+A11:2009+A1:2010+A12:2011, EN 60950-1:2006+A11:2009+A1:2010+A12:2011, EN 62479:2010, EN 62209-
1:2006, EN 62209-2:2010, EN 50360:2001+A1:2012, EN 50566:2013, EN 301 489-1 V1.9.2, EN 301 489-7 V1.3.1, EN 301 489-17 
V2.2.1, EN 301 489-24 V1.5.1, EN 301 908-1 V6.2.1, EN 301 908-2 V6.2.1, EN 301 511 V9.0.2, EN 300 328 V1.8.1 
 
Product sold in the European community


