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Before using the phone it is important to read these instructions carefully to ensure the safety 
of conscious use and in compliance with the laws.
For safe driving 
When driving always use the headset and strictly observe the restrictions prescribed by law 
regarding the use of Cell phones. In some cases, the use of Cell phones within a particu-
lar car, could cause adverse effects on the electronic equipment installed. In these rare 
circumstances, it is advisable to keep the phone turned off. If the car is equipped with airbags 
never place the phone near the outlet because if activated the phone may be propelled with 
force and pose a serious danger to passengers.
On board aircraft
The phone may cause harmful interference with electronic equipment on the aircraft therefore 
it is necessary to scrupulously follow the instructions given by the crew regarding restrictions 
on the use of Cell phones during flights.
In the presence of flammable substances 
Strictly observe all signs that restrict the use of Cell phones near flammable substances.
In the vicinity of explosive materials 
Do not hold keep the phone turned nor use the phone in environments saturated with flamma-
ble vapors or in the presence or explosive materials.
 
It is always advisable to keep Cell phones switched off in hospitals and especially in the vici-
nity of electronic equipment that may be affected by the emission of electromagnetic waves. 

Always scrupulously observe the laws and guidelines relating to restrictions of use.
Interferences 
Cell phones may also interfere with all measuring instruments and especially those with high 
sensitivity such as pacemakers or other medical aids. Always check the warnings and restric-
tions on the use of Cell phones indicated in the instructions of the individual electro-medical 
devices.
Technical Assistance
Cell phones must be disassembled by authorized personnel only, since this requires profes-
sional skills in order to avoid causing damage.  Any tampering by unauthorized personnel will 
void the warranty.
Battery and Accessories 
To prevent damage to your phone, use only original accessories. The use of non-original bat-
teries and headphones can cause overheating, failures, or even fire. Never store old batteries 
with regular trash, these are hazardous waste and must be disposed of in accordance with 
applicable laws.  For more information on disposal it is advisable to consult the ecological 
center nearest to you.
Rules for everyday use 
Never use your phone in environments with high temperatures (above 60°), do not expose it to 
direct sunlight, high humidity, or to particularly dusty areas. 
These conditions of use may also cause severe damage that cannot be covered under war-
ranty. To clean the phone, battery and battery charger always use a dry anti-static cloth, never 
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alcohol or other chemical solvents. 
Safety of children and pets 
Never leave your cell phone in places that can be easily reached by children or pets. 
Audio video recordings
If your phone allows you to take pictures or make audio and video recordings, you should 
remember that these functions must always be used in compliance with the law and the 
privacy of other people.

Description of telephone
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1. Speaker 2. Screen

3. Call button/ OK button 4. On button / Exit button

5. Function key        6. Alphanumeric keys

7. MicroUSB connector/ charge 8. SOS key

9. Speaker 10. Torch

Note: In standby mode, press the UP arrow key to access the main menu. Use the green 
button to access features or options. If you want to delete any of the information you 
entered, press the red button.

First time use  

Inserting SIM card/SD card 
Keep SIM cards out of the reach of children. 
Consult your dealer about the SIM card and services related to its use. 

Note: Always make sure that your phone is turned off before inserting or removing the 
SIM card, otherwise it may be damaged.

1. Remove the battery cover by lifting it up, insert the SIM card into the card slot with the 
notch on the top left and the gold contacts facing down. 

2. Open the dedicated housing and lay the SD card with its gold contacts facing down, 
then close. 

3. Replace the battery and close the lid.

Inserting/charging the battery
The cell phone should always use original batteries and accessories. 
Open the cell phone from the rear, insert the battery by placing the gold connectors against 
the corresponding ones inside the phone itself. Subsequently close the cover of the phone. 
To recharge the battery
1. Connect the charger to the phone. 
2. Plug the charger into a suitable wall outlet. 
3. When your phone indicates that the battery is fully charged, unplug the charger from 

the outlet.
Turning the phone on/off
1. To turn the phone on press and hold the on button for a few seconds. 
2. In the event that the phone requires a lock code, enter it and press OK. 
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3.  The default code is 1234. 
4. If the phone requires a PIN code, enter the PIN code and press OK. The PIN code is 

usually supplied with the SIM card. Consult your network operator for more informa-
tion. 

5. To turn the phone off press and hold the on button for a few seconds.

Making/answering calls 
Enter the phone number (with area code). As necessary, enter the country code of the country 
called or the direct number. 
Press the green button to make or answer a phone call. 
To end or reject an incoming/outgoing call, press the red button. 

Menu Functions  

This cell phone provides a number of features to be used and customized. These functions or 
options are arranged in menus and submenus. Use the Call or shutdown key to perform the 
functions indicated on the left or right of the display. 
Note: By pressing and holding the UP arrow key in standby mode, the flashlight is turned on 
or off.
Guide to data entry
This phone has various methods of data entry, such as ABC (ABC), abc (abc) mode, numbers 

mode (123) and predictive text that can be used to create the phonebook, SMS, alarm clock 
and other text applications.
Changing the input method 
Press the # key to switch between input methods. Use the arrow key to scroll through the 
menu and then press the OK button to confirm your choice.
Method for numerical input 
When the icon for the input method is “123”, press the alphanumerical keys to enter the 
numbers directly.
ABC and abc Mode 
When the icon is “ABC” or “abc”, press the number keys (2 to 9) repeatedly until the letter you 
want appears in the text field. Press the alphanumeric key once for the first letter. Press twice 
for the second letter.  Press the alphanumeric keys in this manner to achieve the desired letter. 
Press “0” to enter the number “0” or press and hold to insert a space. 
Note: When using numeric input, to insert a space, switch to “ABC” or “abc” mode first, then 
press “0” to enter.
Predictive text input mode (slt) 
The T103C has the predictive text input modes indicated by the abbreviation “slt” which 
allows a quick text input with the help of words pre-set in the phone’s vocabulary.
Inserting special symbols 
To insert special symbols such as “. ! ? = <> “ etc.., Follow these steps: 
pressing the * key will display the symbol table. Press the Up / Down arrows to move the 
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cursor in the table and select the desired symbol by pressing the OK button. Press the red 
button to exit the function.

Messages
SMS messages are a service provided by the operator and in some cases may not be 
enabled.
Writing a message
This function allows you to compose: SMS (text messages)

Incoming mail

• Display: makes it possible to read messages received 
• Reply: reply to sender 
• Call sender: recalls the sender immediately if the number is visible 
• Forward: forward the message to other recipients 
• Delete: delete the message 
• Delete all: delete all SMS messages stored 
• Save to Address Book: allows you to save the number of the sender in the phone book, 

if visible 

Drafts 
If you write or edit a message without sending it immediately, it will be saved in the Drafts 
folder and you can edit it, delete it or send it later. 

Outgoing mail 
If for any reason the message cannot be sent, it will be saved in this folder and you can edit, 
delete or try resend it later. 

Sent mail
Contains all messages sent.

Templates 

SMS
Allows you to write or remove preset messages for later use.

Message settings 
Settings: allows you to configure default information on the properties of the SMS. 
Message memory status capacity: allows you to check the memory status in the “Messages” 
menu under “Memory Status”
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Phonebook (Contacts) 

New contact
Select the destination (phone or SIM card), press “OK” and enter the contact information, then 
select “Save”.
Search 
Allows you to easily and very quickly find the desired phone number from the phone book. 
Type the letters that match your search and press “OK”. Once you find a contact, you can 
select the functions call, edit, write message, delete, copy, move and other options.
Delete 
Allows you to select some of the contacts in the phone book and delete them. 
Copy 
Allows you to copy all entries either from the SIM card or from the phone. 
Move 
Allows you to move the contacts from the SIM card to the phone and vice versa. 
Quick Dial 
Allows you to set the quick dial numbers using alphanumeric keys 2 to 9. 
Other Functions 
Allows you to view your phone number, memory status, etc ..
 

Calls record
The phone saves missed, dialed, received and rejected calls. 
It also records the duration of calls.

Calls record:
Missed calls: display list of missed calls.
Calls made: display list of calls made.
Calls received: display list of calls received. 
Calls rejected: display list of calls rejected.
Delete all: deletes all the calls listed above.

Duration of calls:
Last call: displays the duration of the last call. 
Calls received: displays the total duration of all calls received. 
Calls made: displays the total duration of all calls made.
Calls log: displays the total duration of all calls.
Reset: Resets all counters. 

Multimedia 
Images
Displays the images in memory.
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Audio 
Note: the system does not currently support any type of audio files with a non-standard 
format. 

Functions: 
1. Play: to play the selected track
2. Music list: to update the list of music files
3. Replay > it is possible to select Off, Replay all, Replay single song
Note: press the * or # key to adjust the volume.

Recorder 
The cell phone supports the following recording formats: AMR/WAV.  It is possible to record 
conversations which can be saved in the Recorder folder. If there is a recording present, press 
the left button to select: new recording, settings, etc.

FM Radio 
You can use your phone to listen to FM radio stations. Press the green button to enter Options 
from where you can select: Automatic search and save, stations list, save, manual search, 
speaker off and play in the background. 
Background music> Enter the FM Radio menu and select background playback. The music 
will continue playing even when you exit the music screen (the music will stop when there is 

an incoming call).

Alarm
The phone provides the possibility to set up to 3 alarms to suit your needs. 
How to set the alarm: 
• Select: Options, change, then customize the alarm according to your needs. 
• You can select preset ringtones in the phone or use music files saved on your SD card, 

FM radio or recordings.

Applications 

Torch
Allows you to turn the flashlight on/off. 

Calendar 
Allows you to see the date and add new events, based on your needs.

Calculator
The calculator can perform additions, subtractions, multiplications and divisions. Press the 
‘*’ key to enter the decimal point. Press the UP, DOWN and OK, respectively, to select the 
various operations: +, -, *, /, =. Press the red button to delete digits.
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Bluetooth 
This menu allows you to: enable/disable the Bluetooth function; make your phone visible 
to other Bluetooth devices; associate and change the name displayed to other Bluetooth 
devices. 
How to use the Bluetooth function: 
- Activate the Bluetooth function, select Paired devices, add a new device to proceed with the 
search. 
- Select the desired device and confirm the association through the Passkey. 
It is also possible to view the status of file transmissions and the destination of incoming files.
Help: Displays quick information about functions

SIM
In this menu you can select the various features available on the operator’s sim.

Settings 

SOS Menu
Activate: Enables/Disables SOS mode 
Numbers: enter manually or by selecting the contacts from the phone book. You can enter up 
to 5 numbers. 
Sending SMS: it is possible to enable/disable the feature and change the default SMS. The 

phone will automatically send this SMS as information to the numbers set. 
Personal data: the user can enter personal information regarding: name, diseases, allergies 
and blood group, which may be useful to rescuers in case of intervention. 
SOS Alarm:  Used to disable the alarm.

Help:  Displays quick information about functions

Call settings 
Divert calls > This service allows you to forward incoming calls to another number. For more 
details contact your service provider.
Call on hold > If the service is active, you will be notified of a new incoming call during a call 
underway. 
Call blocked > If the service is active (in the various options present), you can restrict inco-
ming calls on your phone. For further details contact the provider. 
Hide ID > Allows you to hide your number from the called party. 
Other > The setting items include: a reminder of the minutes of the call, forwarding a call, 
vibrate when connected, automatic SMS upon rejection, automatic recording of the call.
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Telephone settings
Date and time: sets the date/time, time format and type of date display.
Language settings: select the language desired for the phone and for the text.
Auto Power On/Off: it is possible to set the time to automatically switch your phone 

Reset settings
With this function you can restore the factory settings. The password is 1234.

Screen
It is possible to set the background image, the contrast and the keyboard backlighting time.

Security
Your phone is equipped with a security system to prevent unauthorized use of the phone or 
the SIM card.

Functions
PIN: This service is initially provided by the operator, but can be changed. In case of pro-
blems, contact your network operator.

Changing the PIN2: This service is provided by the network. Contact your network operator.

Phone lock:  If enabled, when you turn on your phone on you will be prompted for a pas-
sword. 
Changing password of the cell phone: the default password for your phone can be changed.
Privacy: allows you to set a privacy filter for some of the main functions of the phone. The 
password is 1122.
Screen lock: if active, when in standby you can press the on/off button to lock the phone, 
followed by the “*” key.
Black list: When activated, you will not receive calls or messages from numbers on the list.

Profiles
Allows you to select Normal, Silent, Vibrate, Indoor, Outdoor and Offline. For each mode, you 
can configure the settings according to your needs.

Keyboard speaker
To activate the voice command in correspondence with the pressure of the keyboard                                                                                                                                   
Settings > Profiles > Normale (Esterno-Interno) > Options > Settings > Others alert rings > Key 
tone > Human voice  

Network selection 
The automatic or manual network search can be set with this menu.  
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Maintenance and safety 
Please read and carefully follow the information in this manual in order to use the phone in 
complete safety and to prevent possible damage. 

Furthermore, always keep this manual in an accessible place for future reference.

Customer Service
Refer to what is stated in the warranty provided with this manual. 

Safety of the charger and charging cradle:  The charger and the charging cradle are designed 
for indoor use only.

Information and Battery Maintenance

• The battery is a hazardous waste and must be disposed of properly, respecting the 
environment and in compliance with the law. 

• Do not disassemble or short the battery. 
• Keep the battery’s metal contacts clean. 
• It is advisable not to leave the battery unused for long periods of time and occasionally 

recharge the battery to limit performance deterioration and prolong its life. 
• The average life of the battery depends on the method of use and environmental 

conditions. 
• Battery protection excludes power to the phone in case of failure or improper use. To 

restore normal operation, remove the battery from its seat and reinsert it again and turn 
on the phone.

General information
• Using a damaged battery or ingesting it can cause serious injury. 
• Do not hold the phone close to objects containing magnetic strip components such as 

a credit card, phone card, bank passbook or metro ticket because the magnetism of 
the phone may damage the data stored in the magnetic strip. 

• When the phone is not used for a long period of time, store it in a safe place with the 
power cord unplugged. 

• Using the phone in proximity to receiving equipment (e.g. TV or radio) may cause 
interference with the cell phone. 

• Do not immerse your phone in water and if this accidentally happens, remove the 
battery immediately and take it to an authorized service center. 

• Never paint your phone or its accessories.
• The data saved in your phone might be deleted due to careless use, repair or software 

upgrade. Always save the data in your phone and/or micro SD card. The manufacturer 
is not liable for damages due to loss of data. 

• Do not turn on or turn off the phone by holding it close to your ear.
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Emergency Calls
This phone, like all phones, works by means of radio signals, wireless and wired networks 
which are not able to ensure the connection under all conditions. Therefore, do not rely solely 
upon cell phones for essential communications (e.g. Medical emergencies) 
To make an emergency call: 
1> Turn on your phone. Some operators may require that a valid SIM card is inserted. 
2> Enter the public number for emergencies. Emergency numbers vary by location. 
During an emergency call, remember to give all information in as much detail as possible. Do 
not interrupt the conversation until you are told to do so.

Troubleshooting
This section lists some problems that you might encounter while using the phone. If you feel 
that the phone does not operate normally, first reset the settings, then follow the Help direc-
tions for troubleshooting. If the problem persists and you are unable to resolve it, contact your 
local authorized service dealer or the shop where it was purchased it.

I cannot answer or make a call
• Make sure that the volume is not too low.
• Make sure that the phone is turned on.
• Make sure that the battery is charged.
• Make sure that the intensity of the signal di strong enough.

• Check whether the block call or any other safety function is active.
• Check whether call transfer has been activated or that the SIM card has been inserted 

properly.

Call volume
No sound
Check that the “Silent” option is not active.
Check that call transfer is not active.

MANUFACTURER’S LIMITED WARRANTY

This warranty does not limit the rights granted to consumers by specific national rules on 
consumer goods. The period of time during which this warranty is valid is limited to 24 
months starting from the first date of purchase of the product.  If it is used for professional 
purposes, the period is reduced to 12 months.  During the warranty period, the national 
distributor Easyteck indicated at the bottom of this certificate, will, at its own expense and 
within a reasonable time, remove any interferences that may be encountered, and caused by 
manufacturing defects. Except as required by applicable law, the defects found by assistance 

2423



personnel will be resolved by repair or, at the discretion Easyteck, through the replacement of 
the Product.
This limited warranty is only valid in the European country for which the product is intended 
and is the sole responsibility of the national distributor of reference for that country and which 
is identified in the bottom of the certificate. Some limitations in assistance services covered 
by this warranty may arise from the presence of specific components for a country.
Warranty referred to accessories and spare parts contained in the package
The package for the product covered by this warranty may contain accessories or spare parts 
that have a different warranty period since they are consumables, the warranty periods are 
summarized as follows:
- 24 months  for cell phones
- 12 months  for non-consumable accessories
-  6 months  for batteries, headsets, memory cards or other.

The following are not covered by the warranty:
-The manuals and/or packaging 
-User contents, configurations downloaded  into the product or third party software 
-Costs related to shipping the product to and from an authorized service center 
-Deterioration caused by normal wear and tear including batteries 
-Breakage due to accidental causes or inexperience and all damages caused by any external 
agent. 

-Damage caused by improper use as described in the manual supplied with the product. 
-All failures caused by use of non-original accessories, by viruses, or by connections to 
computers and networks. 
-All defects caused by exposure to moisture and/or steam, from use under extreme thermal or 
environmental conditions or in the presence of corrosion, oxidation, food, liquid or chemical 
spills.

Limits of Liability:
The SIM card that is required to use the phone is provided by the phone operator and is 
therefore excluded from the warranty. 
-This warranty is the protection given to the consumer by Easyteck through the reference 
dealer and is not intended to limit guarantees to the consumer which the retailer must ensure 
in accordance with the laws of the different countries.
-This warranty will be honored only and exclusively at authorized service centers or at retailers 
that are responsible for selling Easyteck brand products. 
-The terms of the Guarantee shall not be extended under any circumstances and will be 
effective only from the date the product is first sold to the final consumer, as certified by a 
valid receipt.
-The faulty parts replaced during repairs under warranty are the sole property of Easyteck and 
cannot be demanded by the consumer in any way. 
-To the extent permitted by applicable law and in the absence of fraud, no liability is attribu-
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INFORMATION FOR USERS
pursuant to Legislative Decree No. 49 of March 14, 2014
“Implementation of Directive 2012/19 / EU on Waste Electrical and Electronic Equipment 
(WEEE)”
This wheeled bin symbol on the product indicates that at the end of its life must be collected 
separately from other waste. The user must, therefore, take the remote control integrates the 
essential components that got to its life to the appropriate differentiated collection centers for 
electronic and electro-technical waste, or return it to the dealer when purchasing a new ap-
pliance of equivalent type, in terms of one to one, or one to zero for equipment having longer 
side of less than 25 cm. Appropriate separate collection for the decommissioned equipment 

table to Easyteck for damages due to loss of user data caused by any defect covered by the 
warranty.
-The consumer, to be able to obtain the repair, must always deliver the product to the 
authorized service center at his own expense, devoid of any lock or security code that limits 
or prevents use. 
-Loss of profit, losses caused by non-use of the product or loss of revenues for any direct, 
indirect, special or consequential damages are also excluded from the liability. 
-The responsibility of Easyteck is always limited to the purchase value of the product and the 
consumer is always responsible for keeping a copy of the personal data and software stored 
in the phone’s memory. 
-For faults which, for the reasons listed above, are not attributable to the terms of this war-
ranty the consumer who does not want to have the repair carried out, will be required to pay 
the corresponding amount requested by the service center. Easyteck shall in no way be held 
responsible for this request because it is not under warranty.
CAUTION: The warranty is not valid if any attempts have been made to open or tamper 
with the product, including remove and/or obliterate labels and/or the IMEI code of the 
product.
Distributor for Italy: Fonex S.p.A. via dell’Artigianato 2/4 – 12040 – Sant’Albano Stura (CN)
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for recycling, processing and environmentally compatible disposal helps prevent negative 
impact on the environment and human health and promotes recycling of the materials making 
up the product. Illegal dumping of the product by the user entails the application of admini-
strative sanctions stated in Legislative Decree n. Legislative Decree No. 49 of March 14, 2014.

Your product contains batteries covered by the European Directive 2013/56/EU, and that 
can not be disposed of with normal household waste. Please inform yourself about the local 
rules on separate collection of batteries because correct disposal helps to prevent negative 
consequences for the environment and health.
The battery is incorporated, to be disposed at the end of the useful life of the product, it can 
not be removed by the user. In this case, recycling or recovery centers handle the dismantling 
of the product and remove the battery.

READ AND SAVE AS IT CONTAINS IMPORTANT INFORMATION

Declaration of conformity Directive RED 2014/53/EU
The company FONEX SPA declares that the product T103C complies with the essential 
requirements of the RED 2014/53/EU.

The declaration of conformity in complete form is available at the headquarters of FONEX SPA 
via dell’Artigianato 2/4 - 12040 - Sant’Albano Stura (CN)

Product sold in the European community
Manufactured by Fonex S.p.A. via dell’artigianato 2/4 Sant’Albano Stura (CN) 
MADE IN CHINA 
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to avoid possible hearing damage, limit the amount of time 
listening at high volumes


